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HOW TO BOOK THE ONLINE GRIEF CIRCLE USING THE LINK  
 
Thank you for your interest in our Online Grief Circle, which runs every month on alternate 
Mondays at 7pm and Wednesdays at 12pm. Once you have booked, you will receive a 
confirmation email with all the relevant information about how to get the most from the 
class.  
 
GETTING STARTED 
 
To access the booking system, please click on the link on our website, see below.  
 
https://cavendishbookings.as.me/CavGC 
 
You will be taken to a page that looks like this, below. Click on the date you wish to book, 
circled here in red.  
 

 
 
 
PLEASE SCROLL DOWN TO NEXT PAGE 
 
 
 
 
 
 

https://cavendishbookings.as.me/CavGC


 2 

BOOKING A CLASS 
 
When you click on the date, you will see a similar screen to below. You will see the time of 
the class and how many places are left. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you only wish to book one class at a time, please press SELECT AND CONTINUE and go to 
page 4 YOUR DETAILS. 
 
IF YOU WISH TO BOOK MORE THAN ONE CLASS, PLEASE SCROLL DOWN TO NEXT PAGE 
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BOOKING MULTIPLE CLASSES 
 
If you wish to book more than one class, click on ‘SELECT AND ADD ANOTHER TIME’. Then use 
the arrows, circled in blue below to go to the next month. Keep selecting ‘SELECT AND ADD 
ANOTHER TIME’ until you have booked everything. 
 
PLEASE NOTE: WE ASK THAT YOU ATTEND A MAXIMUM OF 6 SESSIONS 
  
You will see the classes you are booking on the right hand side below. If you add one by 
accident, click REMOVE next to the date and then press CONTINUE.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PLEASE SCROLL DOWN TO NEXT PAGE 
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YOUR DETAILS 
 
You will reach this screen below. You can see the classes you are booking on the top left. If 
there are any errors or double bookings, you can press ‘edit appointment information’, circled 
in red below and delete any unwanted classes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will need to input your details, please ensure you answer all questions with a red asterisk. 
You will then be asked if you wish to add Gift Aid to your donation. 
 
PLEASE SCROLL DOWN TO NEXT PAGE 
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GIFT AID 
Gift aid will boost your donation by 25p for every £1 you donate at no extra cost to you, 
please ensure you tick the consent box circled here in red. Your device should save these 
settings for the next time you log on. If you wish not to donate, press ‘Complete 
Appointment’.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PLEASE SCROLL DOWN TO NEXT PAGE 
 
 
 
 
 
 
 
 
 
 
PLEASE SCROLL DOWN TO NEXT PAGE 
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DONATION 
You will then be taken to the payment page (below) where you can enter the amount you 
wish to donate in the box labelled ‘Pay What You Want Additional Amount’. If you have 
completed the Gift Aid declaration you will boost your donation by 25p for every £1 you 
donate at no extra cost to you. The suggested donation for online classes is £4. 
 

 
 
At the bottom of the form, click on PAY AND CONFIRM. 
You will not be able to do this if any information is missing,  this will be highlighted in pink for 
your attention. You will need to input your card details as with a normal online payment, you 
can tick to save the card. When you book again, you may have to input your CVC number 
again. 
 
 
 
IMPORTANT NOTE PLEASE DO NOT LEAVE THIS PAGE UNTIL YOU HAVE REGISTERED FOR AN 
ACCOUNT PLEASE SCROLL DOWN TO NEXT PAGE 
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REGISTER FOR AN ACCOUNT 
 
Circled in red below is the option to REGISTER FOR AN ACCOUNT. You MUST do this in order 
to save your information for future bookings. Please click REGISTER FOR AN ACCOUNT. If you 
do not register for an account you will have to input all your information again when you next 
book. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will be taken to the screen below and will need to input your email address and a 
password and tick you agree to the Terms of Service and then click on SIGN UP. 
PLEASE MAKE A NOTE OF YOUR PASSWORD AS YOU WILL NEED THIS TO BOOK FUTURE 
CLASSES. 
If you do not receive a confirmation email within 15 minutes, please check your junk/spam 
folder. If it is here, please move it to your inbox. 
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BOOKING FUTURE CLASSES 
Next time you wish to book, use the same class link as on page 1. 
 
This time click on the top right hand corner RETURNING? LOG IN. 
You will be able to input your email address and password and book another class using the 
same process.  
 
CANCEL/RESCHEDULE A CLASS 
 
If you cannot attend a class please cancel or reschedule by clicking on CHANGE/CANCEL 
APPOINTMENT on your confirmation email OR by logging onto your account.  

 
 
If you log onto your account, you will see a screen similar to above with your upcoming classes 
on the green block. 
 
Click on the appointment you want to change and you will be taken to the appointment to 
cancel or reschedule. You should get a confirmation email of any changes. 
 
 
 
 
 
We look forward to seeing you at the Online Grief Circle Class. 
 
END OF DOCUMENT 


