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Cavendish Cancer Care: Children and Young People's Service 

Model of Care
Our Children and Young People's Service offers person-centred therapy to young people up to the age of 19, whose lives are affected by cancer.  This may include young people who have had their own diagnosis of cancer, who have a family member or close friend who has been diagnosed with cancer, or who have suffered bereavement due to a cancer diagnosis.
Children and young people can be affected by cancer in many different ways, including fear of death and bereavement, changes to routines and family relationships, anxiety about leaving parents or carers, inability to concentrate at school, problems with sleeping or eating, and isolation from friends.  We assess the individual needs, strengths and resources of each young person, and provide person-centred therapy in order to help them to process their difficult emotions and build on their areas of resilience.
The Cavendish model of care is:

· Person centred

· Integrated 

· Evaluated
It incorporates ongoing review and is underpinned by robust governance.

On contacting the Centre a parent/guardian will be offered an initial appointment with our Young People’s Service Coordinator (an experienced healthcare professional with experience of working with families affected by a diagnosis of cancer). This initial consultation will:

· Provide an opportunity to obtain further details including hopes and expectations of the service, current situation, current support and coping strategies. 

· Provide opportunity to share information about other sources of support and provide relevant information. 

·  Provide an introduction to the Young People’s Service and time for the parent/ guardian to consider support for themselves. They may be encouraged to refer to the adult service or Cavendish Buddies. 

On occasion the initial consultation may be sufficient and no further action needed but
the majority of parents/guardians may still want their children to access therapy and the next steps in the referral process will be explained and clearly outlined. The importance of regular weekly attendance can be explained and stressed to ensure the child gets the maximum benefit from therapy and to minimise non-attendance.

It is recognised that parents/guardians who feel supported themselves are better able to support their children. This enables the Young People’s therapist to focus on the needs of the young person and the parent/guardian will be supportive of this therapeutic support. Early intervention to provide additional resources/encourage engagement with other agencies may enable parents/guardians to feel more confident to support their children and to manage their current situation. This may in turn prevent problems arising in the future. 

Following on from the initial consultation the parent/guardian will be offered an appointment with one of the Young People’s Therapists as soon as one is available.
Assessment and therapy for children and young people is provided by a specialist team. The therapists are registered with a recognised professional body and have training and experience in working with this age group. Therapists are aware of the features of children's emotional and cognitive development and have experience and training in a range of approaches which enables them to respond appropriately to the needs of the individual. These includes counselling which is of a humanistic – integrative orientation and also a combination of talking therapy, art activities, therapeutic games and non-directive play depending on a child’s needs. The therapy offered is aimed at improving general well-being and helping a child/young person develop coping strategies to support healthy emotional expression. For young people aged between 16 and 19, we will assess whether their individual needs are best met within the Children and Young People's service, or by a referral to a therapist within the adult service.

Following an initial assessment, a short course of therapy may be agreed including a review. The outcomes of therapy are evaluated using a validated outcome tool. Assessment, therapy and review will usually be carried out by the same therapist (usually up to 10 sessions will be offered to each young person including assessment and review with the parent/guardian).
Children and young people may self-refer or be referred to Cavendish Cancer Care by a parent or carer.  We will then offer an assessment meeting, which may include the parents or guardians.  We work in accordance with the Fraser guideline (1985), which means that we will assess young people's competency to consent to their own therapy but will always encourage them to tell their parents or guardians about our work with them.  In addition to this, children and young people are highly dependent on their carers.  We find that including parents/guardians in therapy, through assessment and review meetings, improves the outcomes for young people and families. 
In some cases, it might not be appropriate for young people to attend therapy at the Cavendish Centre.  We are also able to provide consultation, advice and resources to parents and guardians, to help them to support their children.
Our expertise is within the field of cancer and bereavement and we work within a short term model of care. However, if a need for longer term support is identified we will discuss possible options and encourage engagement with other services.
Cavendish Cancer Care offers a confidential service and will not usually disclose information about children and young people without their consent.  However, we work in accordance with local Safeguarding policies and procedures, and we will pass on any concerns about the safety or welfare of a child or young person when necessary.  We would always do our best to involve the child and family in this process.

We try to ensure that care is integrated with all other agencies (both statutory and non-statutory) as much as possible and signpost whenever necessary.

Our service is provided free of charge.

