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GENERAL POLICY DOCUMENT FOR EMPLOYMENT OF THERAPISTS 
Aim 

To provide guidelines for the employment and working practice of therapists and assessors at Cavendish Cancer Care, in order to ensure safe and effective service provision for patients and carers.

Service provision

The service will be provided through:

· Assessors who undergo the assessors training course at the Centre and are self-employed and contracted to work on a sessional basis. 

· Complementary therapists who are self-employed and contracted to work on a sessional basis. 

Approved qualifications as follows:

	Therapy
	Examples of qualifications/training recognised:

	Acupuncture
	British Acupuncture Council or The British Medical Acupuncture Society  

	Aromatherapy
	The Aromatherapy Organisation’s Council or the International Federation of Professional Aromatherapists

	Art therapy
	Post Graduate Diploma in Art Psychotherapy

	Counselling
	Diploma in Counselling – e.g. working to BACP code of ethics

	Healing
	National federation of Spiritual Healers

	Homeopathy
	Register of the Society of Homeopaths / MFHom

	Hypnotherapy
	The British Society of Clinical Hypnosis(BSECH), BSMDH, LCCH,NCHP,NRHP

	Medical herbalism
	National Institute of Medical Herbalists

	Reiki
	First and Second Degree Reiki, preferably Reiki Master Level

	Reflexology
	Association of Reflexologists. The Reflexology Forum. 

	Relaxation/Visualisation
	

	Shiatsu
	Member of Registered Shiatsu Society. Northern School of Shiatsu.

	Therapeutic Massage
	The British Association of Massage Therapy


Therapists generally require a minimum of two years post-graduate experience in the therapy/ies they are employed to practice and experience of working with people who have cancer or are seriously unwell. This is our general standard in order to ensure a firm foundation for work with patients in the specialist area of cancer care, however in situations where individuals have extensive experience in other essential areas, but less in their therapy, a period of professional mentorship specific to their therapy would be provided if they were to be employed.

Register of therapists

The Head of Therapy Services will maintain a personal file for all therapists
employed by The Centre.  This will include proof of training and qualification,

registration / membership with a recognised professional body, insurance and

Criminal Record Board checks. All therapists are required to arrange their

own personal insurance and a copy of the current insurance certificate will be

requested prior to commencing work and as it is renewed, usually annually.

Signed contracts for services will also be maintained.

All therapists are contracted to Cavendish Cancer Care but will work on a self-employed basis and are responsible for their own income tax and national insurance.

The Centre maintains a Certificate of Liability Insurance.

Induction.

A full induction programme is provided with involvement of the therapist.

Therapist’s supervision and support.

Depending on the nature of the support needed the therapist may approach the assessor who carried out the initial first consultation, any of the assessors, a peer, the Head of Therapy Services or Head of Finance and Resources.
Therapists are encouraged to attend at least a third of the Therapist meetings, held on a monthly basis. These provide peer support, aid communication and contribute to continuing professional development.

As a condition of their contract all therapists will arrange and fund external clinical supervision specific to their individual therapy and own needs.

Incident reporting.

If an incident occurs on Centre premises then the therapist involved should complete the incident book on the day the incident occurs and report this to the Centre’s Director. All therapists will be made aware of the related policies, location of the first aid box and the person trained to administer first aid, during their induction programme.

Therapists’ practice.

Rooms, equipment and linen are provided. Tools specific to individual therapies will be provided by the therapist e.g. oils, needles, etc. 

Patient notes will be completed following each therapy session and all notes maintained confidentially on the premises.

Ann Hetherington

Head of Therapy services
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