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Chairman's Report  

 

This is my first year as Chairman of the Board of   

Trustees, and it has certainly been what I think is 

called a ‘learning experience’. But I am pleased to  

report that we end the year with our finances in good 

shape, our reputation strong, and our vital work      

continuing to make a huge difference in the lives of 

many people in our community. 

 

Although this report refers to our year ending April 

2012, I think it would be wrong of me not to mention 

two important issues that are in all our minds at present. The shock of two of 

our key staff falling seriously ill still resonates, and our best wishes for their 

best possible recoveries go out to Jess and Lynn. Secondly, the economic  

climate means we must also address a step change in our longer term funding. 

But these challenges only serve to underline the fantastic spirit that surrounds 

and underpins the Cavendish, and that makes us such a valuable charity in the 

cancer world. 

 

The recent Master Cutler’s Challenge has spanned both last year and this, and 

has shown the charity in a very favourable light, and raised our profile. I have 

tried to use this platform to continue to spread our message, and as this was 

the year of the London Olympics, I have recently spoken of a striking parallel 

example. As I watched those marvelous Olympic and Paralympic  athletes rise 

to amazing physical challenges, I was struck that it was treated as completely 

routine and normal, that each athlete would 

have access to psychologists, or other 

therapists, to help them focus their         

emotional approach, their will, and their   

self-belief in support of their particular     

athletic goal.  

 

Yet, when people are diagnosed with cancer 

- surely the greatest physical challenge of 

their lives – it is not considered essential to 

also provide psychological or emotional   

support as part of the mainstream care 

package. It is recommended as good     

practice, but it is not really funded. 



 

 

So until the day that this changes, for many people Cavendish Cancer Care is one 

of very few places where people can rapidly and easily find calm and nurturing 

support, as they come to terms with their situation. Without the dedication and   

efforts of everyone at the centre, and in our wider support networks, there would 

be: 

 

• Nowhere for new patients to get emotional counselling after the shock of 

diagnosis,  

• Nowhere for them to have relaxation therapies to help them handle their 

stress, and to focus their resources, 

• Nowhere for their partners to get help sleeping, or to discuss their own fears, 

• And nowhere for their frightened or angry children to express themselves,  

 

We have provided around 5000 free therapy sessions, helping over 1500 patients 

or family members. In these difficult economic times this is a tremendous     

achievement. Cancer touches almost every life eventually, one way or another, 

and the demand for our service increases every year. Unfortunately cancer never 

stops, but I am proud to be at the helm of an organisation that also never stops 

helping those affected by it.  

 

My thanks to all who have helped to make this year a success. No doubt next year 

will be a challenge again, but I am very confident that if any charity can rise to this 

challenge, it is Cavendish Cancer Care. 

 

 

 

 

 
 
 

 
John Bryan 

Chairman of the Board of Trustees 
Cavendish Cancer Care 



 

Lead Management Report 
 
 
The financial year 2011—2012 was a 
year of continued strengthening and 
consolidation of the previous year, as 
well as looking at ways of increasing 
the resilience of the organisation for 
the future. We continued to build     
confidence in the organisation, 
strengthening existing partnerships 
and forging new ones; as well as    
valuing the ongoing support and    
commitment of our extremely dedi-
cated and loyal staff.  
 
During the year we have continued to see an increase both in the numbers 
of new clients who have come to us and in the overall number of client   
sessions. Our main service at the Wilkinson Street Centre continues at a 
steady pace.  With regard to our outreach services there have been several 
new developments. Our service at the Macmillan Palliative Care Unit, 
Northern General Hospital which was our first pilot project, continues to run 
smoothly, as does the regular service at The Cancer Information and    
Support Centre, Weston Park Hospital. We are delighted to report that our 
regular services on Wards 2 and 4 at Weston Park Hospital have both had 
their funding extended to October 2014. The project offering our care to 
adult patients with a diagnosis of Cystic Fibrosis has also had its funding 
extended by another year.  The Staff Support service at St Luke’s Hospice 
is continuing, as is the extension of our service to patients diagnosed with 
Motor Neurone Disease and to their carers.  Ashgate Hospice have been 
able to extend our service both in the Day Hospice and on the ward until 
December 2012 but the future for this service after that is currently         
uncertain.  We are however delighted to announce the recent setting up of 
a 6 months pilot project with the Teenage and Young Adults Cancer Unit at 
Weston Park Hospital and Royal Hallamshire Hospital. 

 
 
Lynn Seymour    Jess Osborn 
Head of Therapy Services  Head of Finance & Resources  

 
 
 
 
 



 

Financial Report April 1st 2011 - March 31st 2012 
Statement of Financial Activities 

Financial Report 1st April 2011 - March 31st 2012      

Statement of Financial Activities      

          

Statement of Financial Activities  
Unrestricted 

Funds  

Restricted 

Funds  

Total Funds 

2012 

Total Funds 

2011 

Incoming Resources          

Voluntary Income:          

Charitable trusts  38,350 17,000 55,350 61,700 

Statutory bodies  30,924 2,000 32,924 56,458 

Others  98,190 9,771 107,961 117,479 

Activities for generating funds:          

Fundraising events  140,133 20,119 160,252 145,840 

Master Cutler Challenge 17,748   17,748   

Room hire  2,569 660 3,229 5,451 

Investment Income:      0   

Bank interest receivable  2,213 11 2,224 3113 

Incoming resources from charitable 

activities  
    0   

Therapy fees  107,871 13,084 120,955 102,161 

Total incoming resources  437,998 62,645 500,643 492,202 

Resources Expended          

Costs of Generating Funds:         

Fundraising costs  97,818 668 98,486 86,879 

Master Cutler Challenge 8,296   8,296   

Charitable activities  341,924 88,161 430,085 378,103 

Governance costs  8,838 108 8,946 7,991 

Total resources expended  456,876 88,937 545,813 472,973 

Transfer between funds  (1,049) 1,049     

Net income/(expenditure) for the 

year  
(18,878) (26,292) (45,170) 19,229 

Total funds brought forward  196,001 77,089 273,090 253,861 

Total funds carried forward  176,074 51,846 227,920 273,090 



 

Financial Report April 1st 2011 - March 31st 2012 
Balance Sheet at 31 March 2012 

This is an abstract from the audited accounts for 2012. 
A full set of accounts can be supplied upon request. 

Financial Report 1st April 2011 - March 31st 2012    

Balance Sheet at 31st March 2012     

      

Charity Balance Sheet At 31st March  2012 2011 

      

Fixed Assets      

Tangible assets  10,549 14,372 

      

Current assets      

Debtors  30,020 35,931 

Cash at bank and on hand  226,827 246,737 

      

Creditors - amounts falling due within one year  39,476 23,950 

      

Net assets  227,920 273,090 

      

The funds of the charity      

Unrestricted income funds:     

General funds 170,371 188,777 

Designated funds 5,703 7,224 

Total unrestricted funds 176,074 196,001 

Restricted funds  51846 77,089 

      

Total funds  227,920 273,090 



 

Therapy Services Report 

Our Strategy Document (prepared in 2009 and since updated) identified    

possible aims for future service provision, in particular noting the value of  
outreach services in strengthening our links with NHS and other service     
providers. In line with this, projects have been developed which extend our 
services within the context of existing provision, and address three of the  
strategic aims: “Develop our outreach services” and “Develop services      
specifically to reach people that do not currently access Cavendish Cancer 
Care” and “Develop our service within hospital and other NHS settings.” 
 

Cavendish Cancer Care at Ashgate Hospice Day CentreCavendish Cancer Care at Ashgate Hospice Day CentreCavendish Cancer Care at Ashgate Hospice Day CentreCavendish Cancer Care at Ashgate Hospice Day Centre    
Cavendish Cancer Care has been successfully providing a service for patients 
(with any diagnosis) on the ward at Ashgate Hospice for some time. It was felt 
by many that such a service would be valuable as part of the provision for 
those attending the Day Centre. 
  
With funding from the Lord Mayor’s Appeal in Chesterfield, a pilot project was 
set up in February 2011, with the two therapists who provide the in-patient 
service now offering this to Day Centre patients. Reiki, massage and         
reflexology are available, and patients are offered up to six sessions, with an 
option to continue if sessions are available. 
 

One hundred and thirty-five patients used the service in the first year. All 
therapies were chosen: with reiki used most frequently. The overall average 
was four to five sessions, although there was great variation from patient to 
patient.  The service was offered flexibly: with nearly half the patients having a 
combination of different therapies; a choice of place to receive therapy, and 
extended sessions where there was need.   
 

Formal feedback was invited. Patients commented on the benefits of the 
therapies in alleviating symptoms, providing relaxation, improving wellbeing 
and providing a sense of being cared for. Staff also valued the benefits for 
patients, commenting on some striking instances, and felt that the service  
enhanced the care the Day Centre could offer. 
 

The service has operated very successfully this year. However, it has now 
reached the limit of the designated funding, and in the current climate it is 
proving hard to secure ongoing funding. We very much hope to be able to 
continue this service. 
 

Children and Young People’s Services at the Cavendish CentreChildren and Young People’s Services at the Cavendish CentreChildren and Young People’s Services at the Cavendish CentreChildren and Young People’s Services at the Cavendish Centre    
A decade ago Cavendish Cancer Care started to offer a service for children 
and young people who are affected when a close relative or friend has      
cancer.  Initially attracting only a trickle of referrals, the service has grown 
gradually to its present state and now has three Children and Young People’s 
Assessors with many years’ experience of specialised work with children and 
young people in a variety of settings.  



 

Over the past year our team has received over fifty referrals concerning up to 
18 year olds.  Thirty-three of these referrals resulted in a series of individually 
tailored sessions for the child or young person. Some referrals were more 
appropriately managed with time for parents to discuss their concerns and 
explore how they would like to respond to their children’s needs. For other 
parents the initial contact phone call from a member of the team was an    
adequate opportunity to talk about their difficulties and was not followed up 
with attendance at the Centre.  We have always seen supporting parents to 
support their own children as an important part of what we do.  Sometimes 
this involves encouragement for a parent to make an appointment for their 
own Assessment to explore their own needs if they have not already done so.   
 

Teachers and other professionals sometimes contact us for guidance about 
how they can best support children with whom they are working when a     
parent is very ill or has died.  Not all these enquiries relate to cancer and this 
has lead to an exploration of general bereavement and pre-bereavement  
support services for children and young people in Sheffield and the region, 
with the hope that the experience of the Cavendish might play a part in      
improving access to such services. 
 

Cavendish Cancer Care and the Teenage Cancer Trust Unit. Cavendish Cancer Care and the Teenage Cancer Trust Unit. Cavendish Cancer Care and the Teenage Cancer Trust Unit. Cavendish Cancer Care and the Teenage Cancer Trust Unit.  
The particular needs of teenagers and young adults undergoing cancer   
treatments are being increasingly recognised. In Sheffield, a Teenage and 
Young Adults team works at Weston Park Hospital and on wards P3 and P4 
at the Royal Hallamshire Hospital. Teenagers and young people in both the         
Hallamshire and Weston Park units will generally be undergoing specialist 
treatment for their cancer, and some can be several hours away from their 
home and family, leaving them feeling isolated.  
 

Cavendish Cancer Care aims to extend our supportive care package to a 
group of people who are not currently accessing the service on a regular   
basis. A pilot project will run over six months, led by a partnership of      
Cavendish Cancer Care and the Teenage and Young Adults team. This     
project will explore the need for the Cavendish Centre’s model of supportive 
care, and whether it can be of benefit to this group of people by helping to 
alleviate the side-effects of treatment and improving their hospital experience 
more generally. 
 

A team of experienced Assessors and complementary therapists will provide 
the service. The project has been set up to provide our full model of care         
including assessment, a limited but carefully considered range of              
complementary therapies (reflexology, healing and Reiki) and a review. Art 
Therapy will be offered in a group setting. These are therapies that can assist 
in reducing stress and anxiety, help with symptom control and have previously 
been shown to provide valuable support in the ward setting. 

Phillipa Hughes, Lesley Neal & Ann Hetherington.Phillipa Hughes, Lesley Neal & Ann Hetherington.Phillipa Hughes, Lesley Neal & Ann Hetherington.Phillipa Hughes, Lesley Neal & Ann Hetherington.    



 

Fundraising and Thanks 
During 2011/2012 the ongoing global       
economic problems continued to impact on 
all areas of society including hitting all 
streams of charitable giving. Like all charities 
we continue to feel the effects of this across 
all streams on fundraising. An established 
fundraising team of Sally Eustace, Annie 
Sutherland and Jonny Cole, supported by all 
of the Cavendish Team and volunteers were 
able to plan and implement a fundraising   
programme broadly in line with budgetary 
requirements and achieve it. Much of last 
years report detailing the knock on effects of 
the financial problems to corporate and trust 
support is once again relevant to this years 
fundraising challenges but to dwell on these 
aspects would be overly negative. These are 
challenges faced by us all and we strive hard 
to overcome them. This is not possible    
without the continued support of people like 
you.  

 

A core of fundraising events organised by the team at the centre are established 
in peoples’ minds year in year out as events to attend and have once again 
proved popular. These events also allow us to target messages to our supporters 
and as people learn more about the work we do, to generate additional support 
and hopefully more ‘In Aid Of’ events. In the present economic climate we are 
appreciative of all the help and support we receive from the community, and 
smaller events and spin off events help to plug the gaps lost from more traditional 
streams. Therefore in this report, as thanks to all those smaller events, we will 
showcase some here. 
 

Our core in house events during this year were:Our core in house events during this year were:Our core in house events during this year were:Our core in house events during this year were:    
Ladies Lunch at The Maynard, 
Chris Waddle’s Celebrity Golf Day, 
The Diamond Ball, 
An Evening with Carl Wilde at  
Ferndale Garden Centre, 
Dore Lantern Parade with  
Bolsterstone Male Voice Choir, 
Steel City Derby Bucket Collection, 
Sportsman’s Dinner, 
Cavendish Tennis Doubles, 
 



 

In aid of In aid of In aid of In aid of     
“In Aid Of” events are events carried 
out by the community in support of 
our work. In aid of events can vary 
from those that require no support 
from us at all, to those that we support 
with graphic design, organisational, 
PR, financial or budgetary help. They 
play a vital role in not only raising 
funds but also educating the wider 
community about the work we do and 
opening up new funding streams. 
Below is a selction of the diverse range of events that took place this year.  
 

An evening with Tommy Doherty, 
Highcliffe Social Club Auction, 
The Sunshine Ball, 
Audi Quattro Golf Day, 
Devonshire Arms Golf Day 
Dore Gala, 
Stocksbridge Rugby Club, 
Ecclesall Road Fashion Show, 
Florence Trip, 
 

 
 

Sponsored Events Sponsored Events Sponsored Events Sponsored Events     
Many people also agree to undertake 
personal chal lenges to raise 
sponsorship money on our behalf 
from runs, and walks to cycle 
challenges. Throughout 
the year we have had 

many people supporting us from our own 
assesor Ann Hetherington who once 
again ran the Sheffield Half Marathon to 
Guy Cook who cycled from London to 
Paris and Dennis Crossland who walked  
from Coaost to Coast.  
 
 

 
 

BUPA Great Yorkshire Run, 
Zumbathon, Sheffield City Hall, 
Jolie en Rose at The Redhouse, 
Paintings from ASK Restaurant, 
Bucket Collection Sheffield Station, 
Folk Night, Chesterfield Folk Club, 
Showtime, Crookes Club. 
Lynn and Paddy O’Brien’s Fundraising Party, 
Joan Kersey Table top Sales, 
 



 

Charity of the YearCharity of the YearCharity of the YearCharity of the Year    
Our most significant Charity of the year donation came from the Derbyshire 
Charity Clay shoot. An annual event that to date has raised more than £500,000 
for charity. The support of this event is particulary significant for us as it helps 
people in our catchment area of North Derbyshire understand our services 
further. Many other businesses and organisations who in previous years may 
have supported local charities with monetary donations no longer find themselves 
in a position to do so. We are therefore reliant on the support of individuals and 
staff members within organisations who adopt us as their charity of the year. 
Some organisations who supported our work are 
Unison Sheffield 
The Junior Chamber of Commerce and Industry 
Soroptomists International  
Sheffield University RAG 
South Yorkshire Camping and Caravan Club 
Sheffield & District Action Group 
Sheffield University Platform Drama Festival 
Sheffield University Singing Society 
Sheffield Cricket Lovers Society 
Rider Leavett Bucknall 
Sickleholme Golf Club Ladies Section 
Sheffield International Venues Lost Property Auctions 
 

Overseas ChallengeOverseas ChallengeOverseas ChallengeOverseas Challenge————Machu Picchu TripMachu Picchu TripMachu Picchu TripMachu Picchu Trip    
    
Cavendish patron Kerrie Gosney along with 
friends and former China Wall Trekkers     
Nicola Manton and Alan Tinker. Undertook 
another overseas challenge on the 5th       
anniversary of their walk along the Great Wall 
of China with a  trek to Machu Picchu. To  
enable them to go on this trek they needed to 
raise in excess of £12,000 to support our 
work. Through hard work and determination 
they achieved this and here is a small       
selection of events they put on: 
Cavendish Cup Cake day and collection 
Greyhound Racing Evening 
Fashion Show 
Curry Banquet  
Pamper and Shopping Evening  
Round Peaks Cycle ride 

  Plus much more hard work. 



 

Cavendish Cancer Care is enormously grateful to all those funding          Cavendish Cancer Care is enormously grateful to all those funding          Cavendish Cancer Care is enormously grateful to all those funding          Cavendish Cancer Care is enormously grateful to all those funding          
organisations, companies, firms, and individuals who have contributed   organisations, companies, firms, and individuals who have contributed   organisations, companies, firms, and individuals who have contributed   organisations, companies, firms, and individuals who have contributed   
financially to our work. financially to our work. financially to our work. financially to our work.     

Other Financial SupportOther Financial SupportOther Financial SupportOther Financial Support    
Irwin Mitchell Solicitors  
The Gilder Group 
John Wade:The Prestonian   
Lectures 
 

LegaciesLegaciesLegaciesLegacies    
Claire Davidson 
 

Thanks also for inThanks also for inThanks also for inThanks also for in----kind kind kind kind 
support to:support to:support to:support to:    
Goodman Sparks Laundry 
Tapton Lodge 
Gilder Group 
Freemasonry 
Irwin Mitchell Solicitors 
Mintons Carpets 
Simpson Sissons Brooke LLP 
Baldwin’s Omega 
David Hayes  
Mercury Media 
Sheffield Theatres 

Dixon Pitchfork Charitable Trust 

Zachary Merton & George Woofindin 

The Marjorie Coote Old People's Charity  

Harry Bottom Trust 

Constance Green Foundation 

Westfield Health 

The Mollie Croysdale Charitable Trust 

The Ronald and Kathleen Pryor Charity 

The James Neill Trust Fund 

Swann Morton Foundation 

The Hugh Neill Charity 

The H M Burdall Charity 

Zachary Merton & George Woofindin 

Sheffield Town Trust 

Robert & Josephine Memorial Charitable Trust 

The Hugh and Ruby Sykes Charitable Trust 

The Talbot Trusts 

St Mary's Lane Trust 

The Gladstone Trust 

The Khayami Foundation 

The Montagu Family Charitable Trust 

Facey Family Foundation 

Church Burgesses Trust 

Keith Black Will Trust  

The Cauda Trust 

The J G Graves Charitable Trust 

The John William Chapman Earlesmere Trust 

Freshgate Foundation 

The Fitton Trust 
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Diane Morgan 1938-2012 
 
All of us at the Cavendish Centre will deeply 
miss our dear friend and colleague Diane 
who died in June this year. She worked with 
us as an Assessor and a Counsellor for 
nearly twenty years. 
 
She was a woman who combined wise 
counselling skills with a warm and loving 
nature and an underlying sense of fun. 
 
Diane was born in Sheffield into a loving 
family. She won a scholarship to the      
Sheffield High School and then went on to a 
teachers’ training college in Kent 
Previously she had met Gren who was a student at Sheffield University.    
Because of his strong North East accent it was not until the third date that she 
understood what his name was! 
They were married in 1960 and they moved to their present home in Lodge 
Moor where they had their family, Penelope, Nick and Philippa. Diane        
remained at home during their early years and then started supply teaching 
and also taught adults at evening school. 
Her Christian faith was pivotal throughout her life and she was encouraged by 
St Luke's Church to train as a counsellor, which she did, at St John’s in     
Nottingham, gaining her diploma in 1988 
 
David Simons says that when he started the Cavendish Centre he had little 
idea of what qualities were needed to work in such a challenging field but 
when Diane arrived it was clear she was the perfect answer. 
She was a woman of all enveloping love, warmth, wisdom, grace and       
spirituality, whilst at the same time having a practical core and a lovely sense 
of humour and love of life 
She always saw patients as people in the context of their everyday lives and 
was always non judgemental, deeply caring and empathetic. 
 
Diane was a devoted wife, mother, and grandmother and she had a huge   
circle of extended family, friends and colleagues. She enriched all our lives 
and she showed us we enriched her life too and for this we are profoundly 
grateful 
 
It has been a joy and a privilege to have worked with such a wonderful 
woman. 
 
We will miss her. 



 

Volunteer Activity at Cavendish Cancer Care 

At Cavendish Cancer Care Centre there are 
approximately forty volunteers who provide 
support over a wide range of areas,         
approximately 90% of whom are ex-service 
users. 

There are four main Volunteer teams at the 
Cavendish Cancer Care Centre:  

The Reception Team, who meet and greet 
clients and visitors to the Centre. They    
provide a warm welcome, offer refreshments 
and help the receptionist with clerical duties. 

The Speakers Team, who work with       
community groups and events in the area to 
provide information about the work of the 
Centre. 

The Collection Box Team, who site, collect and replace, count and issue thank 
you certificates for our collection boxes. 

The Fundraising Team, who organise and run our charity balls and large scale 
events. 

Volunteers have also run our Christmas Draw, liaising with businesses across 
the city in order to source prizes; and our Recycling Box fundraising income 
stream. 

Cavendish Cancer Care has significant contribution from Corporate Volunteers 
who have donated their expertise in areas such as marketing and legal advice. 
Some have funded a member of staff for a year, others have organised their 
own fundraising events. 

We have strong support and a variety of links with both of the Universities in 
Sheffield and with many local schools. Some of whom organise events for us 
and some students come into the Centre on work experience or individually 
over a set period. Cavendish Cancer Care is committed to providing         
placements for work experience students from a variety of local schools, this is 
usually up to two students per year. 

A sad loss to our volunteer team this year was Tony Nock. Tony had 
been a Cavendish stalwart for many years helping to organise our 

golf days and recycling programme.  

He will be sadly missed by all at the centre.  



 

Volunteering 
Special thanks go to all of those people who have supported us as       Special thanks go to all of those people who have supported us as       Special thanks go to all of those people who have supported us as       Special thanks go to all of those people who have supported us as       
volunteers or have raised funds for us through their own efforts volunteers or have raised funds for us through their own efforts volunteers or have raised funds for us through their own efforts volunteers or have raised funds for us through their own efforts 
and organised events on our behalf. There are too many of you to and organised events on our behalf. There are too many of you to and organised events on our behalf. There are too many of you to and organised events on our behalf. There are too many of you to 
mention individually but all of your contributions are greatly  mention individually but all of your contributions are greatly  mention individually but all of your contributions are greatly  mention individually but all of your contributions are greatly  
appreciated and we could not carry on caring without you. appreciated and we could not carry on caring without you. appreciated and we could not carry on caring without you. appreciated and we could not carry on caring without you.     
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Rowan Lyne 
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Sue Morley 
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Sandra Nundy 
Ruby Osborn 
Keith Pascoe 
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Ellie Beatson 
Maurice Blackwell 
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Jenny Cole 
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Rosemary Dickinson 
Ann Eley 
Margaret Etches 
Peter Eustace 
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David Hayes 
Charlotte Hetherington 

Cavendish Cancer Care 
The Cavendish Centre 
27 Wilkinson Street 

Sheffield 
S10 2GB 

 

Enquiries 0114 278 4600 
enquiries@cavcare.org.uk 

 

Fundraising 0114 275 4070 
fundraising@cavcare.org.uk 

 

Registered Charity  
1104261 

Company Number 

5086868 
 

Carol Pearson 
Joanna Pigott 
Robyn Postle 
Lynne Quinney 
Mary Raw 
Kath Rhodes 
Suffreen Sadique 
Di Salamat 
Angela Smith 
Eddie Smith 
Emma Sweetman 
Maggie Tierney 
Margaret Ward 
Sue Whitworth 
Pam Wigfield 
Lucy Wilks 
Wendy Woodhead  


